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(&) Highlight the four elements of the marketing mix

(b) Outline three adyantages of distributing goods directly to customers.! R 5 [3 ma_rk:,w

Ll

(¢)  Highlight n\e factors that may make a customer to buy from one supermarket instead of
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(i)  With examples, describe the meaning of r?w term
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(a) Explain the following general defences to a tort:

(1) act of God;

(ii)  ineviable accident. (4 marks)
() Explain four ways of improving industrial relations in an organisation. (B marks)
(c) (1) State the meaning of ‘joint consultation” as used in industrial relations.

(1) Highlight four essential factors which should be considered by lhe_pg!lcs o
achieve successful joint consultation.
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